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WHY A NEWSLETTER?
For our long history of having a retirement 
home, we have had a newsletter for our 
residents. Even though we no longer have 
a facility, we thought it would be a good 
way to answer some of the questions we 
get from the mariners in our program.  



FUN FACTS:
• We currently have more mariners signed up than we have had  
 since the early 1950’s. Unfortunately, we no longer get to have  
 breakfast, lunch and dinner together anymore.  

• The residents at our former facilities were affectionately referred  
 to as Snugs or Snuggies.

• There is a new craft beer out of Staten Island called  
 “Snuggie Beer”.  

WHAT IS THE HISTORY OF 
SAILOR’S SNUG HARBOR?
Not much is known about Captain Robert Richard 
Randall. He spent much of his life managing the family 
shipping company. By far his most famous deed—and 
the one by which he is remembered today—occurred 
on June 1, 1801, when he signed his Will. 

Captain Robert Richard Randall died on June 5, 1801. 
Without any immediate heirs, his Will directed that 
his assets be used upon his death to form a “Sailors’ 
Snug Harbor”, for the purpose of maintaining and 
supporting aged sailors. Legend says that Alexander 
Hamilton was a co-author of Robert Richard 
Randall’s Will, but others say the Will reflected the 
dream of the father who was an influential figure in 
colonial New York City.

To satisfy the instructions in the Will, the Trustees purchased a 130-acre farm 
on Staten Island, New York Bay. The original plan was for 200 seamen. More 
buildings were added till there were 55 major buildings, and by the beginning 
of the 20th century there were 1000 ‘snugs’ as they were affectionately called.

Facing financial difficulty from operating the Staten Island facility, SSH moved 
its operation to a smaller facility is Sea Level, North Carolina in 1976. SSH 
operated the retirement home until 2005. Out of the desire of mariners to 
remain in their home communities, SSH’s current program helps mariners 
living in their home communities where they are more likely to be near family 
and friends.

If you visit Staten Island one day, you can see many of the original structures 
preserved by the Snug Harbor Cultural Center. Also, the Noble Maritime 
Museum in Staten Island has on display many of the items that were used to 
decorate our former campus. The resident sailors themselves created many of 
the items!

Approximately 17,000 eligible mariners have been assisted by SSH since its 
inception. If you would like to know more about the history of SSH, please let 
us know and we will mail you our history book.

WHO ARE THESE FUNNY LOOKING PEOPLE  
IN THIS PICTURE?

This is Jay and Karen who work 
in our office in New York City. 
Jay previously worked overseas 
with the United Seamen’s 
Service as well as in NY/NJ with 
the Seamen’s Church Institute. 
Karen continues to work with the 
Marine Society in the City of New 
York as well as with SSH. Be nice 
to Karen when you speak to her; 
she is a Mets and Giants fan and 
has suffered enough. We would 
love to see a picture of you if you 
have not sent us one before. 



WHY MUST I RE-APPLY  
EACH YEAR?
Each year (usually around June) we have 
our annual reapplication. We often hear; 
“At age 89, not much changes”. The goal 
of our reapplication is to see if you still 
need assistance and if your situation is 
improving. This is the time of year we try 
to increase assistance to those most in 
need. We try to make the reapplication 
as straightforward as possible. 

Please reach out to us if you have any 
questions with this year’s reapplication.

CAN I LET A RELATIVE OR FORMER SHIPMATE 
KNOW ABOUT SSH?
Of course, please help us find any retired merchant mariner who may need 
assistance. Our program requirements remain:

• 2555 days of deep sea time, at least five years on U.S. flagged ships  
 or 14 years working on inland rivers

• 65 years of age or older or on disability (Some exceptions may be made)

• Proven need for financial assistance

• Resident of the USA (or its territories)

• An individual with $50,000 or more in assets will not be eligible 
 (primary residence excluded)

• A three year look back period will be used

• Public benefits available to a mariner must be accessed, if eligible  
 For example, VA benefits, Medicaid, SNAP etc. 

WHAT DO I NEED TO INCLUDE IN THE 
REAPPLICATION?
In order to verify your need and eligibility, the following are needed:

 A full copy of a recent statement of any financial asset  
 (primary home and automobile excluded)

 A recent statement of any debts 
 (excluding mortgage)

 If you filed taxes, a copy of  
 last year’s Tax return

 The application must  
 be notarized

1.
2.
3.
4.



WHERE CAN I FIND ADDITIONAL HELP?
• Every place in the USA has an Areas Agency on Aging (AAAs)  
 which serve the elderly populations of their local areas. All the AAAs 
 receive federal funding under the Older American Act and most  
 supplement that funding with additional state funding. This agency  
 will help refer you to any available programs in your area. 

 If you need help locating your local AAA, please give us a call.  

• If you have access to the internet, we use the website  
 www.benefitscheckup.org  
 The site is used to help you find what benefits are available to you. 

 
 

 If you would like us to mail you a report, please let us know.

WHY DOES SSH GENERALLY NOT HELP 
WITH CREDIT CARD DEBT?
During our last reapplication, we learned that approximately 33% of 
the mariners in our program are in some sort of credit card or bank 
loan debt. Surprisingly, this is about the same percentage as the rest 
of America. After we start helping, we hope to see our clients moving 
into a better financial situation each year. For those clients having 
difficulty reducing their debt, we have referred them to American 
Financial Solutions. American Financial Solutions is a non-profit 
credit counseling, financial education, and debt consolidation agency 
based out of Bremerton, Washington. They have provided a counselor 
who would be able to help our clients and offer a recommendation on 
their debt. 

To reach Theresa Benitez, please call her at 1-888-282-5492 
extension 2188.       

DOES ASSISTANCE CONTINUE FOR MY  
SPOUSE WHEN I PASS?

Unfortunately no, SSH’s 
assistance does not transfer 
to one’s spouse. The spouse 
will be granted three months 
of continued assistance if 
they wish.



CONTACT US
The Trustees of the Sailors’ Snug Harbor 
17 Battery Place, Suite 230 
New York,NY 10004

Tel: 646-465-8585, Toll Free:   1-888-257-5456 
Fax: 212-513-0243 
Email: info@thesailorssnugharbor.org

ARE YOU ON FACEBOOK?
Yes. You can find us at  
https://www.facebook.com/sailorssnugharbor/


